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Hybrid Offering 
Brief description Matthew Algie sell coffee, coffee machines, and tea, and provide 

extensive customer training and support. 
Hybrid offering’s 
industry Food & Beverage 

Company details 
Matthew Algie & 
Company Ltd 
www.matthewalgie.co
m 

Matthew Algie & Company is an independent coffee roaster based in 
Glasgow. 

Company’s industry Food & Beverage 
Country of origin UK 
Dimensions 
Product dimension Matthew Algie sell and deliver various coffee bean sorts, coffee 

machines (e.g. grinders, espresso, bean-to-cup, and filter machines), 
and tea. 

Service dimension As part of its service offering, Matthew Algie provide (a) 365-day 
machine service support, (b) staff training, support and refresher 
sessions, and (c) customer support in choosing and operating suitable 
machinery. 

Other links  
Other Crucial Dimensions 
Hybrid orientation  
Community as 
service 

No 

Target market B2B 
Revenue model  
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