
 
 

 
 

 
Vivek K. Velamuri 

Tel.: +49 (0)911 5302 152 
vivek.velamuri@wiso.uni-erlangen.de 

www.hybridvaluecreation.com

 
Information Systems I - Innovation & Value Creation 
Friedrich-Alexander University Erlangen-Nuremberg 
Lange Gasse 20, 90403 Nuremberg, Germany. 
www.wi1.uni-erlangen.de 

H y b r i d  V a l u e  C r e a t i o n . c o m 

Alstom Transport 
 
 

 
Hybrid Offering 
Brief description Alstom Transport develops and markets complete systems for the 

railway market including full-service support for all installations. 
Hybrid offering’s 
industry Transportation 

Company details 
Alstom Transport 
www.transport.alsto
m.com 

Alstom Transport develops and markets complete systems, equipment 
and service in the railway market. The company is present in over 60 
countries with 26,000 employees. 

Company’s industry Transportation 
Country of origin France 
Dimensions 
Product dimension Alstom Transport’s product range includes rail vehicles (e.g. trams, 

metros, trains, locomotives), rail infrastructure (e.g. electrification, track 
laying, communication systems, station utilities), and turnkey systems 
(urban and main line). 

Service dimension Using specialist sub-contractors where appropriate, Alstom provides 
short- and long-term infrastructure maintenance, renovation and parts 
services for all fixed installations for rail networks as well as for rolling 
stock. 

Other links  
Other Crucial Dimensions 
Hybrid orientation  
Community as 
service 

No 

Target market B2B 
Revenue model  
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