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Hybrid Offering 
Brief description  
Hybrid offering’s 
industry Facility management 

Company details 
UNICCO Service 
Company  
www.ugl-unicco.com 

UGL Unicco deliver facility maintenance services to customers in a 
wide variety of markets including corporate/commercial, plant 
services/manufacturing, education, retail, government, financial 
institutions and public venues. The company’s headquarters is based in 
Newton, Massachusetts 

Company’s industry Facility management 
Country of origin USA 
Dimensions 
Product dimension UGL Unicco's Integrated Facilities Services (IFS) offer the flexibility 

necessary to meet the unique requirements of each and every 
customer. 
 
This comprehensive approach to facilities services provides the 
resources required for recurring, long-term, special event, and even 
emergency requirements of our clients. Outsource one maintenance 
service, or outsource many to take advantage of our value-added 
services. 
 
With our IFS option, management of our bundled services is also 
tailored to meet your specific facilities maintenance needs: Manage 
them with your in-house team; or take advantage of our experienced, 
specialized managers, who are available to partner with your company. 
 
IFS enable customers to choose from basic cleaning and custodial 
services to highly specialised operations and facility maintenance 
services 

Service dimension Custom solutions 
Other links http://www.ugl-unicco.com/what-we-offer/integrated-facilities-

services.asp 
Other Crucial Dimensions 
Hybrid orientation  
Community as 
service 

No 

Target market B2B 
Revenue model  
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